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Follow this guide to easily navigate the Inland Power and Light
registration process. You will learn how to access the SmartHub
portal and provide the necessary information to create your
account successfully.

Go to our website at inlandpower.com, select Smart Hub Sign Up to begin the
registration process.
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p) Click the Billing Account Number field and enter your billing account number. This

information can be found on your bill, in your welcome email, of by contact us for
assistance.

ACCOUNT REGISTRATION

i Lighet Composy

@ Required fields marked with an asterisk

Billing murﬁmh\

Only numissre are -H

Last Name or Business Namse *
Email *

Confimn Email *

3 Enter you Last Name or Business Name in the corresponding field.
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A Enter your Email Address and Confirm. Then click continue to proceed.

O Required fields marked with an asterisk

— Billing &ccourt Number *

165194001

Onby numbers are allowsd.
— LastMarme or Business Nama *

Smith

— Email *
strawbe rmysmith@gmail.com| (

Emaile do not mawch

Confirm Email *

|

ACCOUNT REGISTRATION

B Required figlds marked with an aserisk
— Billing ACCount Mumber *
165194001

Onby numers are 2l owed

— Lact Mama or Business Mama &

Srritth

= Erval *

strawberrysmithiamail.com

Emaiks co nari meich
P —
Confirm Email * ( )
S

Cancel
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5 Scroll down and select the Verify a Security Question dropdown menu.

. LT Cempany

~ [Erril — — —l
strawberrysmith@gmail.com |
|
— Ganfirm Emsd .
strawberrysmithi@gmail com |
P .
Verify a Secunty Question * ( 3
This bl is reguired Ty
Answer * |
~ Select a Hint Question *

G Choose one of the available verification options:

1. Billing ZIP Code
2. Last 4 Digits of SSN (Primary account holder)

3. Federal Tax ID (Business accounts only)

In this example, Billing ZIP Code was selected.

(" Cosan

strawberrysmith@gmail.com

- Confirm Emall —
strawberrysmith@gmail.com

—— —

— Verify a Security Question *

Last 4 Digits Of SSN Or Federal Tax |1D (For Busingsses)

Answer ™

Select a Hint Question * -

This field is required.
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] Enter the required information in the corresponding verification field.

mam ACCOUNT REGISTRA

strawberrysmith@gmail.com

Comriren Email

strawberrysmith@gmail.com

— Virily & Security Daeation *
Billing ZIF Code -

Plcisin™\
woe )
b d

Select a Hint Question *

T fue i e uied.

Angier

8 Select the Hint Question dropdown menu.

—

~ Email
strawberrysmith@gmail.com

~ Confirm Email
strawbermysmith@gmail.com

— Werily a Security Question ® ——————
Billing ZIP Code

= Answer

99004

| |What was the name of your first pet?
What high schaal did you graduate from?
'What was your mother's maiden name?

What was the model of your first car?
| |
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9 Choose one of the available hint questions. Then select I’m not a robot checkbox and
complete the CAPTCHA verification.

1. Where were you born?
2. What was the name of your first pet?
3. What high school did you graduate from?

4. What was your mother's maiden name?

5. What was the model of your first car?

strawberrysmith@gmail.com

Conirm Emal

strawberrysmith @ gmail.com

Neily n Bercasity Gomalezn *

Billing ZIP Code -

~ Select a Himt Question

Where were orm? b

Answer™
(utah /

4

®mm ~
TECAPTOHA

O 1accept the Inlend Power Terms and Conditions. *
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1[] Review the Inland Power Terms and Conditions by selecting the green Terms and
Conditions hyperlink. Once you have reviewed the terms, select the checkbox to
indicate acceptance. Then click Register to complete the registration process.

Billing ZIP Code -

— Answer®

95004

~ Select s Hint Question *

Where were you bom? =

Utah

\/rmnolarubot e

CAPTCHE

codolt the Inland Power Terms and Conditlons. *

Cancel

1 After successfully registering, a Congratulations page will appear confirming that
your registration is complete. The page will also inform you that an email containing

instructions for setting up your password has been sent to the email address you
provided.

ACCOUNT REGISTRATION

Congratulations!
Your registration is complete. You will receive an email with instructions for setling your password.

Resend Temporary Passweoed m
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12 Open the email titled “SmartHub Registration” that was sent to your registered email
address, then click Verify Account to begin setting up your password.

« B O @ B e & | B o i

SmartHub Registration » nbox x 8 &
® inlandpower-no-reply@smarthub.coop  Unsubscribe 13:20 (0 minutes ago) Y @ - i
- tome -

and Light Comparyr E

SmartHub Registration

Your Inland Power and Light SmartHub registration was successful.

Please click the link below to verify your account and set your password. i

Verify Account

13 You will be redirected to a page where you can create your password. Enter your
new password in the Password field, then re-enter it in the Confirm Password field.
Once both entries match and meet the password requirements,, click Save to
complete the account setup process.

Inland Power CREATE NEW PASSWORD

O Reguired ficlds marked with 61 sstensi

srawbernysmith@gmail. com

Mew Passward * o
# charscters swamur, b thamadters masimary 1 uppertase
charschs frarrrm | e funeum

Passa SR

Confirm Mew Password * o

= s
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Once you password has been saved, you will be automatically signed in and
redirected to the SmartHub Home page. Registration is now complete, and you can
begin managing your account through SmartHub.

BILL & PAY v NOTIFICATIONS (2) A Goto all Motifications
USAGE w

SmartHub Browser Update
CONTACT US o Cyber secunty iz becoming more critical than ever bedore, We use our weh browsers not only to access personal items like social media and

news, bui for applications that are critical fo accomplshing cur daily taskes, e SmariHulb 'We want to ensure that SmanHub is as secure as
possible for you This means that MNISC's Smantub solution requines the latest version of your prefemed web browser, such as Google Chrome,
SETTINGS W Microsofi Intemet Exploser, Mozilla Firefox of Apples Satan. Slartng in Movember 2016, youll no longer b able to access SmartHub o your
broveser is cut of date. Upgrading to the latest version of your web browser s a last, easy and free process. Visit one of the following sites for the
latest and greatest edition. 7 internet Explorer 11+ ? Goagle Chrome 30+ ? Mozilla Firefox 27+ ? Apple Safani 9.0+ ? Apple Safari (mobile, iPhane)

0 Report Fower Oulage available on 05 S+ (Upgrads in IPhone settings) ? Google Andraid 5 0+ (Android phones, upgrade in sattings)
@ submit inquiry &
e Make A Payment Thamk yea fior using Inkand Power's SmartHub, Fres SmartHub mobile apps are available for downicad, We hope you enjoy all the new festures

e Natifications
g Sign Out CUSTOMER OVERVIEW B Go To Make A Payment

STRAWBERRY SMITH
= Far more infsmmation reganding energy

etercy s $126.43 $0.00 $0.00
& Fird ut ey Progar ding the Inkand Powas
Communty Foundation Last Payment Amount Past Due Balance Current Bill Amount Pay
= Inland Poweer Monthily Mewshetter and PAID on September 15, 2026
Lajs Nows
Show Detals
USAGE OVERVIEW il Go to Usege Explorer
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IF YOU HAVE QUESTIONS
INLANDPOWER@INLAN

PLEASE GONTAGT US AT

DPOWER.COM OR (509) 747-7151.
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