
GET
CONNECTED
THROUGH
Follow this guide to easily navigate the Inland Power and Light
registration process. You will learn how to access the SmartHub
portal and provide the necessary information to create your
account successfully.

LET’S GET STARTED!
Go to our website at inlandpower.com, select Smart Hub Sign Up to begin the
registration process. 
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Click the Billing Account Number field and enter your billing account number. This
information can be found on your bill, in your welcome email, of by contact us for
assistance.
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Enter you Last Name or Business Name in the corresponding field.3
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Enter your Email Address and Confirm. Then click continue to proceed.4
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Scroll down and select the Verify a Security Question dropdown menu.5

Choose one of the available verification options:6

(Primary account holder)
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Enter the required information in the corresponding verification field.7

Select the Hint Question dropdown menu.8
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Choose one of the available hint questions. Then select I’m not a robot checkbox and
complete the CAPTCHA verification. 
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Review the Inland Power Terms and Conditions by selecting the green Terms and
Conditions hyperlink. Once you have reviewed the terms, select the checkbox to
indicate acceptance. Then click Register to complete the registration process. 
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After successfully registering, a Congratulations page will appear confirming that
your registration is complete. The page will also inform you that an email containing
instructions for setting up your password has been sent to the email address you
provided. 
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Open the email titled “SmartHub Registration” that was sent to your registered email
address, then click Verify Account to begin setting up your password.
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You will be redirected to a page where you can create your password.  Enter your
new password in the Password field, then re-enter it in the Confirm Password field.
Once both entries match and meet the password requirements,, click Save to
complete the account setup process. 
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Once you password has been saved, you will be automatically signed in and
redirected to the SmartHub Home page. Registration is now complete, and you can
begin managing your account through SmartHub. 
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THANKS FOR GETTING 
CONNECTED WITH SMARTHUB! 

IF YOU HAVE QUESTIONS, PLEASE CONTACT US AT
INLANDPOWER@INLANDPOWER.COM OR (509) 747-7151.
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