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» New Facility Update

Laying the Foundation for
your Cooperative's Future

Over the past few months,
substantial progress has been
made on construction of
Inland's new administrative
office building and the upgrade
of the existing maintenance
facility at the Medical Lake,
I90 Interchange. After the
official groundbreaking on
May 29, earth moving
equipment was brought in and
used extensively to prepare
the site. Things are now
moving very quickly as we
move into the construction
phase of the project.

The foundations have been
poured and walls were tipped
up in early September. The
fall months are going to be a
very exciting time as we watch
the basic features of the new
facility take shape. These
facilities were designed and
are being constructed in a
cost conscious manner and
will include many energy
efficiency measures and
features. The project is
scheduled for completion in
the summer of 2009 and will
increase Inland's overall
efficiency and allow us to
better serve our members. I

C OMPANY

| ntroducing | nland’s New \Website!

Inland Power & Light is pleased to
announce the launch of our newly updated
and expanded website. In our efforts to
provide full-service to our members, we
have redesigned our site with a renewed
focus on communication and on-line
services. We're also sporting a fresh new
look and have added new features that are
sure to enhance your on-line experience.

Here’s a sample of what you'll find when

you visit www.inlandpower.com;

= Quick and easy access to your
on-line account

< Information on our Renewable
Energy programs

= Current and past issues of our
Light Reading publication

= Energy efficiency programs and
incentive offerings

= Information on safety and
outage preparedness

= Our brand new “Just for Kids” page

The most notable improvement is our
“Member Services” feature. Here you can
sign up for paperless billing, view your
energy use history and make your payments
ortline. It's safe and secure and completing
your business transaction is now just a few
clicks away. This saves you and your
cooperative time and money.

When you visit “Energy Matters” you'll
find energy related topics and program
offerings such as our “Green Power Plus”
renewable energy program. You can also
perform your own Home Energy Audit by
clicking on the “Energy Usage Guide”.

Our “Customer Care” section was created
based on the valued input of our members
and here we provide information and
services that cover the various aspects of
our business. It includes information on

payment options as well as product and
service offerings and answers to your
“Frequently Asked Questions.”

Continued commitment to “Our
Community” and a strong motivation toward
serving the membership is evidenced by
our newly expanded “Scholarship Program.”
And, be sure to visit our brand new kid’s
page. Here you will find links to some of
our favorite websites to play energy related
interactive games, learn how to play it safe
around electricity and also learn about
energy conservation in the home. Although
it says “Just for Kids”, we think adults will
enjoy it too!

As you tour our new website, we also
hope you'll take a few minutes to learn
“About Inland”; our history, our mission
and our unwavering commitment to you,
our members. At Inland Power & Light we
are “Owned by those we serve”, and that’s
the cooperative difference! 1




Light Readin

Diiel Yeu Know?

P According to the U.S.
Department of Energy, the
average family in the United
States spends approximately
$1,500 on their annual electric
utility bill. The average Inland
member spends less than
$1000. All together Americans
spend more than $160 billion
a year to heat, cool, and light
their homes. 1

Important
Inland Phone Numbers

General Information  747-7151

Billing Information 7894277
Meter Reads 789-4293
New Construction T747-7151
Outages 8776688243
Toll-Free

Phone Number  800-747-7151
E-mail inland@inlandpower.com

Website  www.inlandpower.com
S [nland
27 Power

ﬁ AND LIGHT COMPANY,

Light Reading is a publication of
Inland Power & Light Company.
Please send any questions

or comments to:

Dan Villalobos
danv@inlandpower.com

Inland Power & Light Company
320 E. 2nd Avenue

Sookane, WA 99202

Energy Efficiency Survey

Using energy efficiently doesn't mean
sacrificing your home's comfort or cutting
corners on safety. It does mean, however,
that you will save money on your energy
costs as well as help the environment. In
an effort to better understand the energy
efficiency needs of Inland's members we
are asking you to complete this short survey.
By responding to this survey you will be
providing basic information needed to shape
Inland's future energy efficiency and
conservation programs.

Respond to this survey and we'll send
you a complimentary energy efficiency
"Starter Kit". Simply fill out the questionnaire
and return it with your next payment.

Visit our new website at www.inlandpower.com to take this survey online!

Do you rent or own your home?
Own Rent

What year was your home built?

In what type of home do you live?
Site Built Manufactured
Multi-family Apartment

How many square feet is your home
(approximate)? sq. ft.

How much attic or roof insulation do you have?
R-11 (4"-6") R-19 (7"9")
R-25 (10"-12") Don't Know

What is your water heater fuel type?
Electric Natural Gas
Propane Other

What kind of heating equipment do you have?
Electric Furnace Gas Furnace

Propane Furnace Oil Furnace
Electric Baseboard
Heat Pump Other

How many of each appliance do you have
in your home?

Refrigerators Freezers

Do you currently own any
Energy Star appliances?
Yes (please specify)

No Don't know

Have you ever had a Home Energy Audit
performed on your home?
Yes No

How many incandescent style light bulbs
have you replaced with the

new energy efficient compact
fluorescents?

All Some None

Please tell us how many people

living in your house fall into the

following age groups:
Obyears_ 6-13years_
14-64years_ 65yearsandolder

Please add any additional questions or comments you may have:

Name

Email

Account #

Phone #

Thank you for taking the time to complete this survey. Please allow four to six
weeks for delivery of your conservation "Starter Kit". 1




