» What Should We Do
When The Power
Goes Off?

Although Inland works year
round to provide safe and
reliable electric service (see
adjoining article) there are
circumstances beyond our
control that contribute to an
interruption of service.

Included with your bill this
month is a sticker with the
phone number to call when
you are experiencing a power
outage. Please post this near
your phone.

If an outage occurs, here
are a few things to remember:
= Report the outage by calling
Inland's "Outage Hotline™ at
1-877-668-8243. We typically
don't know your power is out
unless you call us.
= Always assume downed
lines are still energized and
Stay away.
= Have flashlights and a battery
operated radio available.
= Have a cell phone or hard
wired phone available as
cordless phones will not
operate when the power is out.
= Make Inland aware of your
emergency needs if life-support
equipment is used at your
home. Have backup evacuation
arrangements prepared.
= To avoid damage to
appliances, computers,
televisions and other sensitive
equipment, disconnect and have
surge suppressors in place. I
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Storms Challenge Didribution Systems

The severe winter weather hitting western
Washington and Oregon in early December
brings to mind the many challenges Inland
faces in operating and maintaining
distribution facilities to provide safe and
reliable service to our members. The
hurricane force winds, torrential rains and
flooding hitting portions of the Northwest
resulted in extensive damage to many
utilities' poles and wires and caused
widespread electric outages lasting many
days. Fortunately for the Inland Northwest,
the December storm largely spent its fury
to the west of the Cascades.

At Inland Power & Light we have a far
reaching system with over 7,000 miles of
distribution lines. This system stretches
from the forested areas of Spokane and
Stevens Counties, to the rolling fields and
hills in the Snake River area of Garfield
County, to the open spaces of Lincoln
County, and other important areas.

Serving over 37,000 members throughout
eastern Washington and portions of north
Idaho requires a dedicated operations and
maintenance staff to keep those many
miles of poles and wires up and operating
during all types of weather and other
challenges. Snow and ice storms, high

winds, fires and other events frequently
test our abilities and system. Of course,
power outages do occur but Inland is well
positioned to limit the number and duration
of power outages.

Inland's dedicated staff, a strategic outage
management plan and well maintained
facilities are up to the task of providing a
high level of safe and reliable electric service
throughout our extensive service territory.
Inland has a long history of providing its
members with affordable, safe, and reliable
electric service and we will continue to do
so in the future as well. I

Diic) U [Knew?

) The typical incandescent light bulb uses
only about 10 percent of its consumed energy
to create light. That's because 90 percent

of the electricity is wasted as heat. This
means, for example, that with a compact
fluorescent light you can keep your porch light lit every
night for three months for the same cost of using your
old incandescent bulb for one month. I
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» Warm Soupfor Winter

Corn & Sausage Chowder

1 Ib. sausage
1 Ig. onion, chopped
3lg. potatoes, sliced or cubed
1 tsp. basil
2 cups water
1 (16 o0z.) can creamed corn
1 (16 oz.) can
un-drained whole corn
1 (12 oz.) can
evaporated milk

Brown sausage; drain
(setting aside 2 tablespoons
of sausage drippings). Put
sausage into deep stock pot,
add the drippings and the
onions, and sauté. Add
potatoes, basil and water.
Salt and pepper to taste.
Cover and simmer on low for
25 minutes. Stir in both cans
of corn and add milk. Cover
and heat, but do not boil,
making sure potatoes are
cooked through, and enjoy.
(Recipe courtesy of Joan
Kimble of Pomeroy.) I
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Light Reading is a publication of
Inland Power & Light Company.
Please send any questions

or comments to:

Dan Villalobos
danv@inlandpower.com

Inland Power & Light Company
320 E. 2nd Avenue

Sookane, WA 99202

Standby Power Usage and Cost

A surprisingly large number of electrical
devices - from air conditioners to VCRs -
- cannot be switched off completely without
being unplugged. This power consumption
is known as "'standby power" or "phantom
load". The "standby" mode allows the
appliances to respond faster when you
turn them on.

In many older appliances or devices,
the standby power use can be as high as
15 or 20 watts. These items draw power
24 hours a day, seven days a week, often
without much awareness or consideration
given by the consumer. This 15 or 20 watts
may not seem like much, but it can add
up quickly.

While the actual amount of standby
power used in your home may seem
insignificant, studies estimate that standby
power consumption accounts for
approximately 5% of total residential
electricity consumption in America.
According to the U.S. Department of

Energy, the wasted energy for standby
power is equivalent to the output of 18
typical power generating stations.

To reduce your standby losses
simply unplug the appliance when
not in use, particularly when leaving home
for extended periods of time. 1

Recipe Contest

We know many of you are enjoying
Inland’s very own cookbook, "It's All About
the Food.” This cookbook includes
hundreds of tasty recipes for main dishes,
soups and salads, breads and rolls and
desserts. Thanks to you we sold all our
copies of this cookbook and the net
proceeds were used to help those
experiencing extra difficulties with their
bills. Maybe someday, we’ll even collect
enough recipes for a second edition and
one of the featured recipes could be yours.

So, to help us get started, send us your
favorite recipe and any little personal
story or tidbit to go with it. From the first
twenty five recipes received, our staff of
amateur chefs will prepare and sample
each recipe and pick a winner for a $25

gift certificate. Mail your recipe to Inland
by January 31st or email it to
kristens@inlandpower.com. I

Savethe Date

2008 Annual Meeting
Saturday, March 22, 2008
10:00 AM to Noon
Northern Quest Pavilion
Airway Heights, WA

We look forward to joining together
once again as this year we celebrate
Inland's 71st Annual Meeting. Members

will hear about the state of the
cooperative, vote for the three trustee
positions that are up for election
(Districts 4, 7 & At-Large Pos. B) and
enjoy a delicious lunch. Please join us
on March 22. Look for your information
packet and RSVP to be arriving in the
mail soon! 1




